
H O W  T O  G E T  A R O U N D  T H E  D O W N T O W N  D I S N E Y  A R E A
VALET PARKING 
Pull up to convenience at the valet parking area at
Pleasure Island/Marketplace/West Side.  This service is 
available Monday & Thursday through Sunday for just $6.
(Gratuity not included.)
Hours: 5pm - 2am (West Side) / 5:30pm - 2am (Pleasure Island)

ON FOOT 
The best way to see what’s going down all around the Downtown
Disney area is to just stroll along the scenic walkway that borders it.

MOTOR COACH 
Walt Disney World® Resort guests can hop on one of our complimen-
tary motor coaches for a trip from the Downtown Disney area back
to their hotel.

BOATS
Day and night, Disney’s Dixie Landings Resort and Disney’s Port
Orleans Resort guests can take complimentary boat launches to the
Downtown Disney Marketplace and back. Check at the boat launch
for specific times. In addition, all guests can take complimentary boat
launches between the West Side and Marketplace from 4:30pm to midnight.

SEPARATE ADMISSION TO
PLEASURE ISLAND AFTER 7PM 
Nighttime’s when all eight outrageous clubs throw open the doors
and kick off a wild New Year’s Eve street party.  If you already have
an Unlimited Magic Pass, admission is included! If you
have a Park Hopper® PLUS Pass, you may choose Pleasure
Island admission as an option. After 7pm, you must be 18 or
older to enter, unless accompanied by a parent or legal guardian.
Must be 21 or older to enter Mannequins Dance Palace and
BET SoundStage™ Club. Valid photo ID required.

H O W  T O  G E T  A R O U N D  T H E  D O W N T O W N  D I S N E Y A R E A S P E C I A L  I N F O R M A T I O N
GUEST SERVICES IS LOCATED: In Downtown Disney Marketplace (8:30am-11pm Sun-Thu; 8:30am-11:30pm Fri-Sat) and inside AMC®24 Theatres Complex (5-10pm Mon-Thu; 12-10pm Fri-Sun).
BABY CHANGING / NURSING: Family Rest Rooms.
CREDIT CARDS: The American Express® Card is the Official Card of the Walt Disney World® Resort.  Travelers checks, cash, MasterCard®, VISA® ,Discover®, and the Disney Credit Card are also accepted.
PACKAGE PICKUP: If you are a Walt Disney World® Resort hotel guest, you may choose to have larger items you purchase here delivered directly to your hotel room, free of charge.
LOST & FOUND: Lost or found items should be reported to Guest Services.
POSTAGE STAMPS / DISNEY TICKETS / TTY: Available at Guest Services.  Postage stamps also available at World of Disney.
SAFETY CONSIDERATIONS:  We work hard to offer a comfortable, safe, and enjoyable experience for all our guests.  Please assist us by showing common courtesy to fellow Park guests.  Please be
respectful of others.  Do not use profanity or engage in unsafe, illegal, or offensive behavior.  Please abide by all safety warnings and notices.  Proper attire–including shoes and shirts–must be worn at all times.
SMOKING: Prohibited in most restaurants, all merchandise shops, waiting areas and rest rooms.  Please ask or refer to signage to see where smoking is permissible.
Ask your host or hostess about shipping to your home!  We feature FedEx as the Official Express Delivery Service of the Walt Disney World® Resort.

Rest Rooms Low-fat, low-cholesterol meals available Automatic Teller Machine Taxi Stand

Family Rest Rooms Telephones Touch *88 for toll-free Disney hotel reservations Guest Services WDW Buses

Mail Drop Pay phone equipped with TTY Disney Vacation Club/Disney Cruise Line Info. Pin Trading
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Disney Character Greeting Location

M A R K E T P L A C EP L E A S U R E  I S L A N DW E S T  S I D E
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DINING & 
ENTERTAINMENT

ENTERTAINMENT

WEST SIDE 
SHOPS

PLEASURE ISLAND
SHOPS

s Warning: Improv comedy
may cause sides to ache from 
laughter!

3

Disco to Bell-Bottomed smashes
from the ‘70s. On Thursdays only, it’s
retro from the get go with danceable
hits from the big-haired ‘80s.

4

Voted the #1 dance club in the
United States. Must be 21 to enter.

5

The hottest Hip-Hop and R&B.
Must be 21 to enter.

1

s Travel from room to exotic
room as zany explorers recall outra-
geous tales of adventure. 

2

HOURS: 11:30am - 1:30am
Country that kicks!  Live music,
dancin’ and award-winning American
Barbeque!  No admission required
before 7pm.

7

The smoothest Jazz east of the
Big Easy. Sit-down dining and a 
fabulous array of wines and spirits. 

8

Jam to rock’s all-time hits with
live bands and DJs.

6

DINING

HOURS: 11:30am - 12 mid
Lunch and dinner service. Priority

Seating suggested. Delicious regional
Italian cuisine including homemade
pastas and an award-winning wine list.
No admission required.

9

Every kind of LEGO® toy you can
dream of is here, so you can build any-
thing your imagination can create!

8

HOURS:  8am - 1am Sun-
Thu; 8am - 2am Fri & Sat

Ronald’s Fun House serves up all
the goodies of the Golden Arches!

17

Disney Magic Music Days
presents amateur performers from
around the world. Join us at the Dock
Stage for the next performance!

18

DINING HOURS: 10:30am - 11pm
RETAIL HOURS: 9:30am - 11pm

Lunch and dinner service.
Uh oh, what’s growling? It’s your stom-
ach, but not for long! Every member of
your pride can get a lion-sized meal here!

13

It takes the largest Disney charac-
ter store on the planet to hold the most
unique collection of Disney merchan-
dise anywhere!

9
ATHLETIC CLUB

Tons of sports stuff, including golf,
NASCAR, ESPN®, and character sports 
merchandise.

6

EXPRESS
HOURS:  11am - 11pm

Lunch and dinner quick service.
Get a taste of California cuisine created
by world-famous chef Wolfgang Puck.

16

SODA FOUNTAIN &
CHOCOLATE SHOP

SODA FOUNTAIN: 10:30am -11pm
SHOP: 9:30am - 11pm 
An entire store full of chocolatey 
goodness and exceptional ice cream!

14

HOURS: 11:30am - 4pm;  
5pm - 11pm Lunch and
dinner service. Priority Seating sug-
gested. Featuring fresh fish and
seafood favorites flown in daily.

15

Where in the world is a Winnie
the Pooh fan to wander? Right in here!

7

®

®

After 7pm, admission required.
Admission included with Park Hopper®

PLUS and Unlimited Magic Pass. Must be
18 or older to enter unless accompanied
by a parent or legal guardian. Must be
21 or older to enter Mannequins Dance
Palace and BET SoundStage™ Club. Valid
photo ID required.

CELEBRITY EYEWORKS
STUDIO

12

GUITAR GALLERY™
BY GEORGE’S MUSIC

11

HOYPOLOI12

MAGNETRON9

SOSA FAMILY CIGARS12

STARABILIAS13

WILDHORSE STORE™
12

DISNEY’S
CANDY CAULDRON

9

FORTY-THIRST STREET10

DTV11

CHANGING ATTITUDES14

SUSPENDED ANIMATION11

ISLAND DEPOT13

MOUSE HOUSE12

REEL FINDS14

SUPERSTAR STUDIOS15

D-ZERTZ10

MISSING LINK11

DINING

Welcome to the ultimate Disney
home experience featuring unique
items for everyone and every room.

10

2 R’S READING & 
RITING

2

CAP’N JACK’S 
RESTAURANT

12
HARRINGTON BAY 3

DISNEY’S DAYS 
OF CHRISTMAS

11

THE ART OF DISNEY 2

GENERATION BENEFITS14

STUDIO M6

SUMMER SANDS10

GOURMET PANTRY4

TOYS FANTASTIC6

CAPTAIN’S TOWER5

GARDEN CENTER1

EUROSPAIN PRESENTED
BY ARRIBAS BROTHERS
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CAFE HOURS: 11am - 2am
EXPRESS HOURS: 10am - 2am

Lunch and dinner service.  Savor
the flavors of Cuba as created by
Emilio and Gloria Estefan.

6

RETAIL HOURS: 11am - 12 mid
Experience La Nouba™, an inventive
new Cirque du Soleil®  show that will
dazzle your imagination.  It’s unlike
anything you’ve seen!  Shows are 
presented Monday & Thursday
through Sunday at 6 & 9pm.
Stop by the box office or call
(407) 939-7600 for tickets.

1

Multiple levels of virtual interac-
tive adventures await! Where else can
you create and ride your own roller 
coaster? Admission included with
Unlimited Magic Pass.

3

DINING HOURS: 11am - 2am
RETAIL HOURS: 11am - 2am

Feel the mood and taste the food!
It’s Mississippi Delta cuisine spiced with
LIVE MUSIC EVERY NIGHT. Top artists
from Rock ‘n’ Roll to Blues and Soul
play next door in the concert hall.
For information, call (407) 934-BLUE.

2
HOURS: 11am - 1am

RETAIL HOURS: 10:30am - 1am
Lunch and dinner service

inspired by the glamorous world of
film and television. It’s celebrity-style
dining amid Hollywood’s greatest
memories.

8CAFE HOURS: 11:30am - 12 mid

EXPRESS HOURS: 11:30am - 12 mid
Lunch and Dinner. Enjoy quick

service or walk-in dining.  Priority
Seating available for the upstairs din-
ing room. Celebrity chef Wolfgang
Puck’s innovative, eclectic California
cuisine.

5

A music, movie and multi-media
extravaganza. Whatever you’re look-
ing for, you can find it here.

4

®

Catch today’s blockbuster movies
in super-comfy stadium seating 
surrounded by a state-of-the-art sound
system.

7

MICKEY’S GROOVE13

MARKETPLACE
SHOPS
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